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Agenda

Manual cases

• Update

• On hand

Calculator 
outputs

• Demo

• Q&A
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Matthews exercise (England)
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Types of manual cases in practice to date

A) Higher-tier & retrospective ill health retirements

B) Not basic rate earners in extended limit period

C) Ceased periodic payments early w/o settlement

D) Special to standard conversions

E) Deceased firefighter

F) Other
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Types of manual cases in practice to date
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Manual cases process

• Prepare case data normally

• Run calculator

• Manually calculate benefits using regs

• Adapt output using guidance

Extended 
User guide

• FRA: Share case data + benefit calc securely

• GAD: Check data consistency

• GAD: Share contributions and lump sums due

Sending 
cases to 

GAD
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Calculator & guidance example

Core legacy outputs

Historic member 
contributions by 

lump sum

Historic member 
contributions by 

periodic contribution

Back dated 
commuted 
lump sum

Back dated  pension

(lower tier only)

New outputs

Pension

(lower tier only)
Service

Example:  Retrospective ill health

Retain calculator output Scaled in 

proportion

+

Manually 

calculate

+
Retain calculator 

output (higher tier ill 

health pension does 

not affect service)(excludes higher tier 

under part 3 rule 9))
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Extended User guide format

What features matter most to you?
14 responses
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Calculator Outputs – demo 
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Calculator Outputs – poll 

What challenges do you face with the 

outputs?
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Questions and Answers
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The standards we apply

The Government Actuary’s Department is proud to be accredited 

under the Institute and Faculty of Actuaries’ Quality Assurance Scheme. 

Our website describes the standards we apply. 

The information in this presentation is not intended to provide specific 

advice. Please see our full disclaimer for details. 

https://www.actuaries.org.uk/upholding-standards/quality-assurance-scheme-qas
https://www.gov.uk/gad/terms-of-reference
https://www.gov.uk/government/publications/gad-publications/gad-publications#disclaimer

	Slide 1: Matthews remedy exercise
	Slide 2: Agenda
	Slide 3: Matthews exercise (England)
	Slide 4: Types of manual cases in practice to date
	Slide 5: Types of manual cases in practice to date
	Slide 6: Manual cases process
	Slide 7: Calculator & guidance example
	Slide 8: Extended User guide format
	Slide 9: Calculator Outputs – demo 
	Slide 10: Calculator Outputs – poll 
	Slide 11
	Slide 12: The standards we apply

